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The theme Bridging the Gap aspires to explore the discoveries and advancements in the software testing industry, and facilitate 
stakeholders of the profession to leverage on the advancements in software testing to de�ne the development pathway for 
professionals and service providers, towards con�rming Malaysia’s position as the Testing Hub in the region.  IT professionals in the 
industry, government and academia will bene�t greatly from SOFTEC2010 itself.

Software testing being a cognitively complex technical activity that combines area of knowledge and techniques, skills, processes, 
good resources, technology, governance and leadership; and the nurtured experience towards ensuring software quality that has 
become a key factor for the success of products / services and organization.

Professionals, practitioners, decision makers and even policy makers would want to be able to identify their collective and 
individual roles in minding that gap which existed in every organizations that give top priority to quality in every sense of the 
word.

SOFTEC2010 brings you the opportunity to absorb pertinent knowledge as well as to be among those who understands the 
ultimate importance of Software Testing in relations to the real world of business.

The Malaysian Software Testing Conference 2010 (SOFTEC2010) is becoming one of the foremost testing events in the region as the 
conference enters its third year. Since the inaugural SOFTEC in 2008, the conference has succeeded in bringing together renowned 
international speakers from the international quality community thus o�ering participants the latest in software testing. 

SOFTEC2010 will continue to bring speakers who are industry experts and in�uential academician who are authorities in software 
testing. The organizer, MSTB, continues to enhance the conference content and depth to ensure that IT professionals, academia, 
students and business managers stand to gain knowledge, insights and shared experiences at SOFTEC2010.

SOFTEC is organized by the Malaysian Software Testing Board and is supported by the Government of Malaysia through the 
Ministry of Science, Technology & Innovations, the Economic Planning Unit, Prime Minister’s Department, the Malaysian 
Administrative Modernization and Management Planning Unit (MAMPU) and SIRIM Berhad.

• To �nd out what is QUALITY Control  
• To bene�t from the QUALITY Content
• To take advantage from the QUALITY Networking

QUALITY CONTROL

Software testing is about quality control.  Regardless the nature of your business or industry, as long 
as software and internet application are crucial to the way you conduct your business, software 
testing must be adherent in ensuring best of practice in your deliveries.  SOFTEC2010 will allow you 
to identify your needs and how you can Bridge the Gap within your organization or in your own 
continuing professional development.

QUALITY CONTENT

Quality speakers with pertinent insights that are essential to best of practice in software testing! 
Indeed SOFTEC2010 will see the convergence of the industry and academia, with the returns of Rex 
Black, the GURU of software testing from USA; Dave Miller, Vice President of the FedEx, USA; Bernard 
Homes from TESSCO, France; Sigrid Eidh from Sony Ericsson, Sweden; Lee Copeland from Software  
Quality Engineering, USA; and Professor Jasbir Dhaliwal who is the head of the System Testing 
Excellence Program (STEP), University of Memphis, USA. Lookout for new faces - Yasuharu Nishi from 
Electro-Communications University, Japan, Chris Rupp, President of the International Requirement 
Engineering Board and Stuart Reid, founder of the International Software Testing Quali�cation 
Board.

QUALITY NETWORKING

The international software testing community will be converging in Malaysia at the SOFTEC2010.  
Apart from the participants who are from the private and public sectors, the 50-country members of 
the International Software Testing Quali�cation Board will also be in Malaysia for their Summer 2010 
General Assembly. 

SOFTEC2010 Exhibition will allow participants to browse for tools and solutions as well as 
outsourcing options.
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